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The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of 
the Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

 

RATE SCHEDULE INDEX 

DOMESTIC SERVICE 

Domestic Rate Schedule 

GENERAL SERVICE 

General Service (Commercial) Rate Schedule 

LIGHTING SERVICE 

Street Light Rate Schedule 

Sentinel Light Rate Schedule 

PRICING ADJUSTMENTS (RIDERS) 

Rider B Snare Cascades Hydro Rider 
Rider E Temporary Refund/Surcharge Rider 
Rider F NTPC GRA Shortfall Rider 
Rider K Interim Refundable Rate Rider 
Rider R Revenue Adjustment Rider 
Rider T 25 kV Deferral Account Rider  
Rider U 2007 kV Deferral Account Rider 
Franchise Tax 
 
 
 



 
 

 
Effective:  2009 02 01  

Supersedes:  2005 11 01 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of 
the Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

 

DOMESTIC RATE SCHEDULE 

Application  

• For single-phase service at secondary voltage through a single meter. 

• For normal use by a single and separate household. 

• Not applicable to any commercial or industrial use. 

• As requested by the City of Yellowknife, churches assessed as exempt will be 
entitled to this rate. 

Rates 

• The charge for service in any one billing month is the sum of the Customer Charge 
and Energy Charge, determined for each individual Point of Service. 

Component Charge 

Customer Charge $22.24 / month 

Energy Charge   19.17 ¢ / kW.h 

• The minimum monthly charge is the Customer Charge. 

Options and Riders 

Price Adjustments – the following price adjustments (riders) may apply: 

 Temporary Refund/Surcharge Rider (Rider E) 

 Snare Cascades Hydro Rider (Rider B) 

 NTPC GRA Shortfall Adjustment Rider (Rider F)  

 Temporary Refund/Surcharge Rider (Rider K) 

 Rate Adjustment Rider (Rider R) 

 Franchise Tax 



 
 

 
Effective:  2009 02 01  

Supersedes:  2005 11 01 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of 
the Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

GENERAL SERVICE (COMMERCIAL) RATE SCHEDULE 

Application  

• To any use of electric energy consistent with safe and adequate service to all 
customers of the Company. 

• For single-or three-phase service at secondary voltage through a single meter. 

Rates 

• The charge for service in any one billing month is the sum of the Demand Charge 
and Energy Charge, determined for each individual Point of Service. 

Component Charge 

Demand Charge $ 9.09 / kV.a / month 

Energy Charge  14.74 ¢ / kW.h 

• The billing demand may be estimated or measured and will be the greater of the 
following: 

(a) The highest metered demand during the billing period; 

(b) 75% of the highest demand set in the twelve (12) month period including and 
ending with the billing period; 

(c) the estimated demand; 

(d) 5 kV.a 

Options and Riders 

Price Adjustments – the following price adjustments (riders) may apply: 

 Temporary Refund/Surcharge Rider (Rider E) 

 Snare Cascades Hydro Rider (Rider B) 

 NTPC GRA Shortfall Adjustment Rider (Rider F) 

 Temporary Refund/Surcharge Rider (Rider K) 

 Rate Adjustment Rider (Rider R) 

 Franchise Tax 



 
 

 
Effective:  2009 02 01  

Supersedes:  2005 11 01 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of 
the Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

STREET LIGHT RATE SCHEDULE 

Application  

• For all Points of Service throughout the City of Yellowknife that are served by the 
Company, for street lighting. 

• Applies to all standard mercury vapour and high pressure sodium street lights. 

Rates 

• The charge for service in any one billing month is the sum of the Customer Charge 
and Demand Charge, determined for each individual Point of Service. 

Component Charge 

Customer Charge $27.90 / month 

Demand Charge   8.00 ¢ / W 

Options and Riders 

Price Adjustments – the following price adjustments (riders) may apply: 

 Temporary Refund/Surcharge Rider (Rider E) 

 Snare Cascades Hydro Rider (Rider B) 

 NTPC GRA Shortfall Adjustment Rider (Rider F) 

 Temporary Refund/Surcharge Rider (Rider K) 

 Rate Adjustment Rider (Rider R) 

 Franchise Tax 



 
 

 
Effective:  2009 02 01  

Supersedes:  2005 11 01 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of 
the Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

SENTINEL LIGHT RATE SCHEDULE 

Application  

• For all Points of Service throughout the City of Yellowknife that are served by the 
Company, for sentinel lighting. 

• Applies to all standard mercury vapour and high pressure sodium street lights. 

Rates 

• The charge for service in any one billing month is the light charge for each individual 
Point of Service. 

Component Charge 

Customer Charge $11.03 / month 

Demand Charge   7.14 ¢ / W 

Options and Riders 

Price Adjustments – the following price adjustments (riders) may apply: 

 Temporary Refund/Surcharge Rider (Rider E) 

 Snare Cascades Hydro Rider (Rider B) 

 NTPC GRA Shortfall Adjustment Rider (Rider F) 

 Temporary Refund/Surcharge Rider (Rider K) 

 Rate Adjustment Rider (Rider R) 

 Franchise Tax 



 
 

 
Effective:  2009 02 01  

Supersedes:  2007 01 01 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of 
the Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

Snare Cascades Hydro Rider (Rider B) 

Applicable  

• Rider B is applicable to all rate classes defined by the Company for services 
provided in the City of Yellowknife 

Rates 

• A respective surcharge will be applied to all energy consumption. 

• $0.00168 / kW.h 



 
 

 
Effective:  2009 03 01   

Supersedes:  2009 02 01 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of 
the Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

Temporary Refund / Surcharge Rider (Rider E) 

Applicable  

• Rider E is applicable to all rate classes defined by the Company for services 
provided in the City of Yellowknife 

Rates 

• The rates listed below are applied to the base rates for each rate class. 

Rate Schedule Effective Date Rate 

Domestic  
General Service 
Street Lights 
Sentinel Lights 

March 1, 2009 
March 1, 2009 
March 1, 2009 
March 1, 2009 

0.000% 
0.000% 
0.000% 
0.000% 

 



 
 

 
Effective:  2009 02 01   

Supersedes:  2008 12 01 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of 
the Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

NTPC GRA Shortfall Rider (Rider F formerly Rider C) 

Applicable  

• Rider F is applicable to all rate classes defined by the Company for services 

provided in the City of Yellowknife when a charge or refund is approved by the 

Board. 

Rates 

• The respective surcharge will be applied to all energy consumption as follows:   
 
            Effective February 1, 2009:                   $0.02776 / kW.h 
            Effective June 1, 2009:                          $0.02717 / kW.h 



 
 

 
Effective:  2009 02 01  

Supersedes:  2008 04 01 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of 
the Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

Interim Refundable Rate Rider (Rider K) 

 

Applicable  
 

• Rider K is applicable to all rate classes defined by the Company for services 

provided in the City of Yellowknife. 
 
Rates 
 

• The respective surcharge will be applied to all energy consumption. 

 $0.00000 /kW.h. 

 



 
 

 
Effective:  2009 02 01 

Supercedes:  2006 01 01 
 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of the 
Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

Revenue Adjustment Rider (Rider R) 

 

Applicable  
 

• Rider R is applicable to all rate classes defined by the Company for services 

provided in the City of Yellowknife. 
 
Rates 
 

• All of the company’s base rate revenue will be adjusted as follows: 

 
            Effective February 1, 2009:                 0.000 % 
            Effective January 1, 2010:                  2.129 % 



 
 

 
Effective:  2009 09 01 

Supercedes:  2009 02 01 
 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of the 
Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

25 kV Deferral Account Rider (Rider T) 

 

Applicable  
 

• Rider T is applicable to all rate classes defined by the Company for services 

provided in the City of Yellowknife. 
 
Rates 
 

• All of the company’s base rate revenue will be adjusted by -0.498%. 

 



 
 

 
Effective: 2009 02 01 

Supercedes:  2007 04 01 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of 
the Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

2007 25 kV Deferral Account Rider (Rider U) 

 

Applicable  
 

• Rider U is applicable to all rate classes defined by the Company for services 

provided in the City of Yellowknife. 
 
Rates 
 

• All of the company’s base rate revenue will be adjusted by 0.000%. 

 



 
 

 
Effective: 2009 02 01 

Supercedes:  2005 11 01 

 

The Terms and Conditions of Service for Northland Utilities (Yellowknife) Limited have the approval of the Public Utilities Board of 
the Northwest Territories.  They form part of this rate schedule and apply to the Company and every customer supplied with electric 
service by the Company.  Copies of the Terms and Conditions are available for inspection in the offices of Northland Utilities 
(Yellowknife) Limited during normal business hours, and can be accessed at www.northlandutilities.com. 

Franchise Tax 

Applicable  

• The Franchise Tax is applicable to all rate classes defined by the Company for 
services provided in the City of Yellowknife 

Rates 

• Revenues billed under any of the Company’s Rate Schedules are subject to a 
franchise tax rate of. 

 

            Effective February 1, 2009:                  2.380 % 
            Effective January 1, 2010:                  2.373 % 

 


